IAAF/Cardiff University World Half Marathon
Championships - 26th March 2016
Role Description: Expo Support
You will be undertaking a vital role in supporting Cardiff’s first sport, health and well being
exhibition at the Motorpoint Arena in Cardiff City Centre, which is forming an integral part
of the IAAF/Cardiff University World Half Marathon Championships.
The expo will not only play host to hundreds of the world’s leading health and sport
exhibitors but also be the venue for the 25,000 runners to collect their race packs and
numbers in person as well as a seminar and education programme.
You will be based at the Expo in the Motorpoint Arena, Cardiff City Centre which runs from
Thursday 23rd – Saturday 26th March 2016, from 10am – 8pm Thursday and Friday and 9am7pm on race day. A range of volunteer shifts will be available through the event days.
This role is very fluid on the day and we need you to be flexible, moving between different
tasks and Expo areas including race registration, expo floor and the education and
conference programme as and when required.
Some of the tasks involved in your role are;
-

Welcoming runners and spectators to Cardiff and the Expo
Support race registration desks
Check runners ID and distribute corresponding race pack
Answers ad hoc questions regarding the event
Be professional, informative and calm during busy periods
Support the conference and education programme
Roam the Expo arena to answer any questions and direct runners to the
registration area.
Hand out goody bags

You will be very busy on the day but everything needed to support the Expo arena areas will
be waiting for you, you just need to turn up with lots of energy and enthusiasm!
As a thank you, you will get;
-

Adidas volunteer uniform (Jacket and bag) to be worn on event days but yours to
keep!
Volunteer Lanyard with key information
Food and drinks
Training and support

By volunteering you are joining a large community of volunteers called the ‘Extra
Milers’ who are ‘Making the Diff’erence’ to ensure runners and spectators alike
have the best experience possible on race day!

We really could not do this without you and appreciate all your time
and commitment!

